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1. About This Guide

This guide explains how to configure and operate AVAULTIS for supported video-management
workflows. It is intended for VMS administrators, IT staff and system operators responsible for
connecting AVAULTIS to a VMS, managing video-data lifecycle policies, monitoring storage activity,
restoring archived footage and reviewing recorded video.

Installation of the AVAULTIS Local App is covered separately in the AVAULTIS Installation Guide. This
guide begins after the software is installed and reachable in a browser.

Documentation conventions. Bold text identifies labels and controls shown in the interface. Numbered steps indicate actions to
perform in sequence.

2. AVAULTIS Overview

AVAULTIS is a data orchestration platform that works alongside the VMS to manage where recorded
video resides over time. It can replicate recordings from local VMS storage to supported cloud storage,
apply retention policies, restore cloud-resident recordings when needed and provide operational
visibility into the video-data lifecycle.

For the video workflow documented in this guide, AVAULTIS supports direct VMS connectivity,
automatic discovery of VMS configuration and camera information, storage-path mapping, lifecycle
policies, upload controls, diagnostics and built-in playback.

I Core workflow: MOVE - REPLICATE - PLACE - RESTORE - MANAGE

Typical administrator workflow
@ Activate AVAULTIS and complete guided setup.

Connect to the supported VMS and select discovered cameras.
Configure supported cloud storage and map local recording paths.
Set replication, local-retention and restore-retention policies.

Tune bandwidth, concurrency and upload scheduling.

Monitor the lifecycle dashboard and storage diagnostics.

Browse recordings and restore or play historical video when required.

3. Before You Begin

Have the following information available before configuration:

® AVAULTIS license key.
® VMS server URL and administrator credentials.

® Supported cloud-storage credentials and target bucket information.
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@ Desired replication timing, local retention and restore-retention policy.
® Expected bandwidth and operational upload windows.

Current product compatibility should be confirmed against the AVAULTIS compatibility information provided with your software or
on the AVAULTIS product site.

4. Product Navigation

AVAULTIS uses a persistent left-hand navigation organized around operational tasks. The main areas
used in this guide are Dashboard, VMS Profile, VMS Integration, Configuration, Files, Media Player and
Storage Diagnostics.

Configuration screens include contextual guidance to help administrators understand the decision
being made and the effect of each setting.

5. Configure AVAULTIS

The guided setup presents the main configuration areas in a recommended sequence. Complete each
step before moving into normal operation.

5.1 Activate Your License

1. Open AVAULTIS in a browser.

2. Enter the license key issued for your deployment.

3. Select VALIDATE LICENSE.

4. After validation, AVAULTIS opens the Dashboard and presents guided setup.

A

Welcome

Enter your license key to continue

License Key

VALIDATE LICENSE

License activation screen.

5.2 Complete Guided Setup

The setup dialog provides the recommended order for configuration: VMS Profile, VMS Integration,
Cloud Storage, Storage Paths, Lifecycle, Performance, Log Management, Disaster Recovery and Upload
Schedule.
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Review the setup sequence.
Select Got it to begin.
Use Save & Continue on each configuration page to progress through setup.

© Setup Required

Configure your VMS server connection on the VMS Profile page.

Connect I o d
| e

STEP 3 — cLOUD STORAGE
Enter your cloud provider credentials and bucket an the Cloud Storage
page.

TER 4 — STORAGE PATHS
Map local drives and $3 buckets on the Storage Paths page.

57277 — 100 MANAGIMENT
Setlog details Log Management page.

5§ - BISASTER RECOVERY
Enable automated cloud backups on the Disaster Recovery page.

Guided setup dialog.

5.3 Connect the VMS and Discover Cameras

AVAULTIS connects directly to the VMS and discovers camera information through the VMS connection,
avoiding manual camera inventory entry.

1.

o v W N

Open VMS Profile.

Select the supported VMS profile.

Enter the VMS URL, administrator username and password.

Save the configuration.

Review the discovered camera list and enable the cameras AVAULTIS should manage.

Use Refresh to re-discover cameras when the VMS configuration changes.

| The camera list shows discovered and selected cameras and their status as reported by the VMS.
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A Dashibosed © 4 camerags) were selected.

@ Activity & Jobs

Select VMS Profile Nx Witness

A Service Health

VMS URL *
= Reports © NxWitness Enterprise

hitps:/fiocalhost:7001

o VMS Profile Username *

() WMS Integration admin

o Encryption Key

& Configuration

B save Configuration

O Files

> Media Player M Cameras aisoseiecie) (& gatresh |

A Storage Diagnostics

10 4710 4

3 Linux System Diagnostics

. Advanced Service

Management
., Testcamera 01 omise

(> Logout

o, TestCamera 02 | offine

VMS connection and discovered-camera selection.

5.4 Configure VMS Integration

The VMS Integration page controls optional event forwarding from AVAULTIS to the VMS. When
enabled, configure the VMS API endpoint, authentication token and minimum logging level, then save
the settings.

I This feature is separate from the VMS Profile connection used for VMS configuration and camera discovery.

AVAULTIS BLELEehE =

¥ asnbgand © Posts AVAULTIS log events to an Nx Witness API endpoint. Only the most recent 100 qualifying events are buffered per log-level threshold. Esahhd
© Activity & Jobs
A Service Health £ndpoint HTTPS URL
I g hetpsi/localhost: 700 1/api/createEvent |
Configured Nx Witness APT endpoint isting token is Stored encrypted and masked.

) Logging Level

o VMSs Profile it
| &

() VMS Integration

‘Only events at or above this level are forwarded.

o Encryption Key

@ Configuration
O3 Files
> MediaPlayer

A Storage Diagnostics

O Linux System Diagnostics

. Advanced Service
* Management

& Logout

VMS Integration configuration.

5.5 Configure Cloud Storage

Configure the supported cloud-storage account used for video replication. AVAULTIS currently
supports AWS S3 and Wasabi for the workflow documented in this guide.

1. Open Cloud Storage.
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2. Select the supported provider.
3. Enter the required region and credentials.
4. Apply the configuration and continue to Storage Paths.

Treat access keys and secret keys as sensitive credentials and scope them to the permissions required for storage discovery and
replication.

AVAULTIS

+ Dashboard
& Cloud setup assistant =
@© Activity & Jobs b pios
]
7) Which access key sheuld AVAULTIS use for cloud storage?

A Service Health
O RECOMMENDATION

|~ Reports Enter the access key for the cloud account AVAULTIS should use. The key should have only the storage permissions needed for bucket discovery and file replication

O WMS Profile Cloud Provider

() WMS Integration
Wasabi

o* Encryption Key Credential Management

@ Configuration

apsoutheast-1 | l\

O Files

> Media Player l

4 Storage Diagnostics

© Restart Service

2 Linux System Diagnostics

.. Advanced Service
™ Management

[+ Logout

Cloud-storage configuration.

5.6 Map Storage Paths
Map each local VMS recording drive to the cloud bucket that should receive replicated recordings.

1. Open Storage Paths.

2. Review the VMS storage paths detected by AVAULTIS.

3. Assign the appropriate cloud bucket to each recording drive.
4. Confirm drive and credential status.

5. Save the mappings and continue.
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- Dashboard . Storage path assistant
© Activity & Jobs = 3 5 -2
%) Which cloud bucket should receive files from this drive?

A Service Health
 RECOMMENDATION

AVAULTIS

e i This drive is mapped ta bucket ‘avault-nec-t1". Confirm the bucket matches the recording location, |
o VMS Profile = Drive Paths @) [BEEREETTN © oo | o Getram fom s
() VMS Integration € Loaded 1 buckets) from region ‘ap-southeast.1

oRIvE VMS STORAGE PATH s3uCcKer AcTIons
o Encryption Key

= N mm— e (2] (2}
& Configuration —

Drive2 opt/netuarkoptin/ediaserver/var fdats avaulti-net41 s (2] (=)
O Files

General

> Media Player
AVAULTIS Data Directory @

A Storage Diagnostics
/var/1ib/avaultis/

3 Linux System Diagnostics

. Advanced Senvice
Management

[+ Logout

Storage-path and bucket mapping.

5.7 Configure Lifecycle Policies

@ save & Continue to Virtual Storage Extension

Lifecycle settings determine when recordings replicate, how long they remain locally available and how

restored files are retained.

1. Open Lifecycle.

Set when recordings should begin replicating.

o v W N

Set how long recordings should remain on local storage.
Set how long restored files should remain local after retrieval.
Choose the permanent-deletion behavior appropriate for your policy.

Review the visual recording journey and save the policy.

I Use retention values that match operational requirements, storage capacity and applicable data-retention policies.
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- Dashboard .. Ufecycle setupassistant

@© Activity & Jobs. 7 H e to keep files locally?

A Service Health

Active AVAULTIS usage usually needs at locally,
L2 Reports

AVAULTIS

> VMS Profile

‘‘‘‘‘ VMS Integration

o Encryption Key

@ Configuration

Permanent deletien policy

0 Files

> Media Player I Follow M deletion — Defauit I

- Storage Diagnestics
RECORDING JOURNEY — HOW IT WORKS
2 Linux System Diagnostics his timeline shows what happens to your files

=] O

1. Local Only.
Firse 1 minute

> Logout

AVAULTIS [

+ Dashboard
@ Activity & Jobs

A Serice Health

L Reports

& VMS Profile

Permanent deletion policy

) WMS Integration
Follow VMS deletion — Default

o Encryption Key

@ Configuration v RECORDING JOURNEY — HOW IT WORKS

&

O Files =) a)
> Media Player 1.Local Oty

First 1 minute

“ Storage Diagnostics

e

2 Linux System Diagnostics (e,

0 minutes — Recording starts 1 minute — Replication begins

Lifecycle configuration and recording journey.

5.8 Tune Performance

Performance settings control upload bandwidth and concurrent transfers so AVAULTIS can operate

within the capacity of the VMS server and network.

1. Open Performance and review capacity-readiness checks.

Indicate whether the internet connection is dedicated to AVAULTIS or shared.

2
3. Set an appropriate bandwidth limit.

4. Set the maximum concurrent uploads.
5. Save the configuration.
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AVAULTIS BECEit ®

++ Dashboard o Performance setup assistant

Gulted
© Activity & Jobs <

) How aggressively should AVAULTIS upload iles?
A Service Health
{5 P Leave bandwidth unlimited when the network is dedicated to uploads. Lowsr it on shared inks, then increase o and e stay satle.
o WMSProfiie (@ Capactty readiness
,,,,, VS inegration cueex oereereo s cunnent secoumenoi

offine) 2 pending fles, o meaningful backiog ety

o EncryptianKey Aggregaterecording bitate 09mbps - Obterves
@ Configuration Upload speed ) ©uninon

Cancurrent uploads N . ©nessy
© Files

Peocessor 2logicsl Slogical & warming
> Media Player

Mamory 7668 1668 & Warming
A Storage Diagnostics

Storage speed 1915M8s 150MBls ©esty

Uplosd backiog 26ies (36 M8) © nkmomn

@ Linux System Diagnostics

" Management

[+ Logout

AVAULTIS BECiutits

Upoad speed ot measured — confure coug sorage 2 Mops required B
Goncurrent uploads 4 i on
+ Dashboard i i
processor 2logicl s logical Wering
© Activity & Jobs
e 2668 ™ Warin
A Service Health i ’
storage speed 5w 1s0meis ©reaty
L Reports
Upload baclog 2fies 368 o) Unknown — p—
@ V™S Profie

) VMS Integration

Avalable Internet Bandwidth (Mbps)
o Encrypionkey
Usedany o recommend a bt i beow 50 of i e Never messired automaricaty
@ configuration

Sanduidh Limit Mo 000

T 1
| |
O Files
Avalable Internet Bandwidth = not configured, s0 o, 4 e 1
> Media Player
A SomasDisgey Max Concurrent Uploads: &
c= ]

@ Linux System Diagnostics

Advanced Service
" Management

© Save & Continue to Log Management

f> Logout

Performance readiness and upload controls.

5.9 Configure Log Management

Use Log Management to set the operational logging level, rotation thresholds and cleanup policy.
Information-level logging is appropriate for normal operation unless troubleshooting requires
additional detail.

® Setlogging level.

@ Configure size/time rotation as needed.

® Set maximum log volume and optional age-based retention.
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AVAULTIS RECLELELTLENE ®

- Dashboard a

© Activity & Jobs much detail should AVAULTIS write to logs?

A Service Health

I Reports

© VMS Profile
= Logging Level

(®) VMS Integration

o Encryption Key

@ Configuration

O Fies

> MediaPlayer

A Storage Diagnostics [} e

& Logout

AVAULTIS

+ Dashboard

© Actiity & Jobs

A Service Health

I Reports

© VM Profile Age-Based Retention

Enable age-based retention
,,,,, VS Integration

Log-management configuration.

5.10 Disaster Recovery

Disaster Recovery protects AVAULTIS configuration and metadata to support recovery. Configure the
available backup destination and schedule according to your deployment requirements.

I This feature protects AVAULTIS configuration and metadata; it should not be interpreted as complete VMS/server disaster recovery.
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AVAULTIS

¥ Pashiiosd Disaster recovery assistant

@ Guided

Guided backup protection
@© Activity & Jobs
(@ How should AVAULTIS protect configuration and database backups?

A Service Health

O RECOMMENDATION
I« Reports Enable disaster recovery after cloud storage is validated, choose a backup bucket, and keep the interval near 60 minutes unless your site requires faster recovery points.
MS CONFIGURATION | . .

Disaster Recovery Configuration saiod

O VMS Profile

“) VMS Integration
Disaster Recovery is currently disabled.

CONFIGURATION Enable DR to automatically backup your metadata database and configuration to cloud storage. This helps you recover quickly after hardware failure or data corruption.

o Encryption Key

4 Configuration © Save & Continue to Upload Schedule

O Files
> Media Player

A Storage Diagnostics

O Linux System Diagnostics

. Advanced Service
* Management

> Logout

Disaster Recovery configuration.

5.11 Configure the Upload Schedule

Use the upload schedule to define when cloud replication is allowed to run. This can help align
AVAULTIS activity with network capacity and operating hours.

® Enable or disable scheduling.

® Define allowed upload windows.

@ Save the schedule and confirm the expected status.

AVAULTIS

= fpl\r.\li\dfs\ff:dul:issishnl

+ Dashboard A Gulded
@ Activity & Jobs ) when should AVAULTIS use network capacity for cloud uploads?
A Service Health O RECOMMENDATION
Schedule uploads during periods with stable bandwidth and low camera or ser activity. Keep critical si availability, and windows on constrained links
L« Reports
Mo schedule configured yet. Enable the schedule and paint upload windows an the grid below.
O VMS Profile
. " s
() VMS Integration Schedule Configuration Eahle chedule
o* Encryption Key v Upload Allowed ) Reason: Schedule disabled - upload allowed 24x7
& Configuration
ssiarkolkata
0O Files
> Media Player s
- Storage Diagnostics 1 Schedule saved successfully %
3 Linux System Diagnostics

Advanced Service
Management

7

Logout

Upload-schedule configuration.

AVAULTIS User Guide | Version 1.0 | September 2026 Page 12
© 2026 Avaulti Inc. All Rights Reserved.



AVAULTIS

6. Operate AVAULTIS

6.1 Browse and Manage Files

The Files view provides visibility into recordings managed by AVAULTIS, including where data currently
resides and its lifecycle state.

® Browse folders and recordings.

® Review lifecycle/storage state.

® Locate historical recordings.

@ Initiate supported restore or file actions when required.

AVAULTIS

Rofresh  SyncCloud  Tiles  Details DateRange DateRange + FileState AllStates +  Local+ Cloud 1 5tatus help
- Dashboard
1 misec . AVAULTIS . snrites

@ Activity & Jobs

D QuIcK Access TILES VIEW
@ Home

l= Reports
W PH-1 Local Only
B PH-2 Local + Cloud

& UMS Profile 1788601661140, 1788601658688 1788601654206 1768601651456_ T i 1788601568340 l 3 88256

v 6BE00.mkv 69000.mky 70333 i 65866.mkv 72801 miv 63200.mkv
PH-3 Cloud
@) VMS Integration Synced Synced Syncea Syneed Synced synced synced Synced

FOLDER TREE

" @ /opu/nenworkoptix
o Encryption Key

& Configuration STORAGE OVERVIEW
@ sorsge

O Files CAMERAS

> Media Player @ Al Cameras

4 Storage Diagnostics

TestCamera_02

2 Linux System Diagnostics TestCamera 03

Testcamera_04
. Advanced Service
Management

@ drivet

[ Logout @ drive2

Files view for managed recordings.

6.2 Monitor the Lifecycle Dashboard

The Dashboard summarizes the operational state of the video-data lifecycle, including local and cloud
storage information and file counts by lifecycle phase. Use it as the primary at-a-glance view of
AVAULTIS activity.
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AvavLs T

Lifecycle Dashboard riod Last7Days v From: 30/08/20260) To 05/09/2006 (9
A Desbomd Three-phase i fecyce & protec i

© Activity & Jobs

A Service Health
AVAULTIS STORAGE HORIZON

L Reports Data Platfor ss Local and Cloud Storage o

Your v coninu footage whie AVAULTIS manages wher te dsta physicalves.
o VMS Profie

(1) LocalHard Disk(VMSStorage) ey 5 Cloud Arehive R omnected
) VMS Integraion
ocal Driv Drive 2 EED ooviren
onrious ot Tacked stoage
o Encryptionkey 117GB
e e st
& Configuration . 2 7.83 GB
—
© Fies
> Media Player =
w2568 movue 6268
e 1 2368
A Storage Diagnostics " g
© Linux System Diagnostics
- Adviiced Berviss @ @ @
Management A Number of s B Number of files Number of il
Pp— 7 LocaL seioun ® 13 7
oalonk 25 % of racke Replcated —ful opyan both sides 48156 ofracked le . o vacked

£ Logout

AVAULTIS

Lifecycle Dashboard o0 7oy v ron oreimst 1o osiosss e ([
T e

 Dashboard

© Activity & Jobs

4 Service Health

L= Reports Local and Cloud Storage S e
ge whie AVAULTIS manages whre the daa physiclly e
@ VNS Profile
O lealMudOskoMssongy e © coutactive  COMMMMD OO o
‘‘‘‘‘ VMS Integration
EEED oot ousione: @ i
otal ke Storage
o EncryptionKey 1014.91 MB
N | e e
& Configuration 7.83GB
—
O Files
—
ia Pl
¥ Medobiyes 1162568 915.55 MB. 755568
A Storage Diagnostics Tl s b s m. 2 Ll
© Linux System Diagnostics e
4 Advanced Service @ -] @
Management S Number o s 8 Number of s Number offes
LOCAL ONLY O 4 LOCAL + €LOUD & 16 €Loun O

f> Logout

Lifecycle dashboard.

6.3 Run Storage Diagnostics

Storage Diagnostics helps validate storage configuration, credentials, connectivity and upload
behavior. Use diagnostics after initial setup, after credential or network changes, or when replication is
not behaving as expected.
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AVAULTIS

Storage Diagnostics
+ Dashboard Validate storage credentials, connectivity, and upload behaviour using the active production configuratio

@ Activity & Jobs

& Active Storage Configuration Configured
4 Service Health e
| Reports ; .

Wasabi L 2 s v wuce: |
@ VMS Profile ap-southeast-1 hutps.sfs3.ap-southeast-1.wasabisys.com

() VMS Integration

o Encryption Key @ A— Validate Credentials & Connectivit

@ Configuration

[ Files
> Media Player

4 Storage Diagnostics

) Linux System Diagnostics
B — Troubleshoot Simple Upload * Troubleshoot Simple Upload |

.. Advanced Service
* Management

e _

Storage diagnostics.

6.4 Built-in Video Player and Restore

AVAULTIS includes a built-in video player that provides an additional way to retrieve and review
previously recorded footage without relying exclusively on the VMS player.

When a selected recording is cloud-resident, AVAULTIS can restore the recording as part of the
historical-video workflow and make it available for review.

1. Open Media Player.

2. Locate or select the recording to review.

3. Iftherecording is cloud-resident, initiate the restore workflow.

4. After the recording becomes available, use the AVAULTIS player controls to review the footage.

AvauLTs [

AVAULTIS Media\ tion . 5 N "
+ Dashboard Video Streaming & Playback & Local-only Q. Search medi ¥ Filtars s Refresh O Load Media T Hide PlayList

Activity & Jobs

€]

& PlayList 24 Items.

Sep’s, 1516 - High

A Service Health
24 media File(s) on this page — 24 total Fiae
|~ Reports ‘matching filters. Page 1of 1.
1788601588256_63200.mkv
O VMS Profile O 5251-00000004- 424MB Kb

() VMS Integration
1788601588339_72801.mkv

O 526100004001 488M8 Seub
Seps, 15:16 - High

o Encryption Key
& Configuration 1788601584340_65866.mkv
: Q526100000003 441 M8 stub
Sep5, 15116 - High
O Files 1788601588355_70333.mkv

O 526100000002+ 47.1 MB stub
Sep’s, 15:16- High

v

Media Player

<+

Storage Diagnostics 1788601651456_63000.mkv
Q526100000004 463 M8 Leeal

Sep$. 1517 - High

a

Linux System Diagnostics

® = 1788601654206_68800.mkv
Advanced Service O 026100000003 46.2MB Local
= Management
O File Metadata ~
© Playing in browser, :::f::} ":::m
[+ Logout 00-00-4:
AVAULTIS built-in media player.
AVAULTIS User Guide | Version 1.0 | September 2026 Page 15

© 2026 Avaulti Inc. All Rights Reserved.



AVAULTIS

AvAULTIS

AVAULTIS Media Workstation a - -
V- Dashboard Video Streaming & Playback & Local-only mode (no Nx metadata) Q T Filters™ Refresh O Load Media T Hide PlayList

D Activity & Jobs

. . 92-61-00-00-0004  1788601588256_63200.mkv u! i PlayList 24 Items
\» Service Health
24 media file(s) on this page — 24 total FAEE
I~ Reporls matching filters. Page 1 of 1
1788601588256_63200.mkyv
@ VMS Profile ©  526100000004- 324 M8 Stub
Sep’s, 15:16- High

«) VMS Integration
1788601588339 _72801.mkv

O 526100000001 - 188 MB Stub
Seps, 15:16- High

* Encryption Key Loading...
S cionit " 1788601588340_65866.mkv
onfiguration O 526100000003 241 MB stub
Sep 5, 15:16- High
Files 1788601588355_70333.mkv

O 526100000002+ 47.1 MB st
Sep 5, 15:16- High

> Media Player

A Storage Diagnostics 1768601651456_69000.mkv
O 5261-00:0000:04-463MB Local

Sep 5, 15:17- High

Linux System Diagnostics
1788601654206_68800.mkv

O 526100-000003 - 462 MB Local
Advanced Service

Management

O File Metadata

CAMERA LIFECYCLE
92-61-00-00-00-04

D Preparing playback...

OURATION FILESIZE

Historical-video playback workflow.

7. AVAULTIS Web

AVAULTIS Web is the hosted administration portal used for organization-level functions that are
separate from the local AVAULTIS configuration interface.

Depending on account permissions, administrators can use AVAULTIS Web for user and location
access, license management and software downloads. Commercial/account functions may also be
available to authorized tenant administrators.

Common administrative tasks

® Review the tenant dashboard.

® Manage users and access to locations.
® Manage license-key mappings.
® Download available AVAULTIS software packages and related resources.
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{\XQ‘U LTIS Welcome back, sunil._

System overview & real-time monitoring

B3 Dashboard

5 Users

A Active =

Jo

1l User Locations. ok
License Key Management 2 2 0

Billing & Usage Inactive Users

Subseriptions

Billng Snapshats

Sites

Invoices

Paymenis & Reconciiation
Purchase Plan

My Capacity Purchases

« 8 8 0D EF @@ 0

Download Setup.

Agent Analytics -

My Profile

& 0

Profile Settings

> LOGOUT

AVAULTIS Web tenant dashboard.

{\ng LTIS  yser Management ==

Manage system users and their roles

25 Dashooard

P

Users

User Locations

License Key Management
User Email Tenant Role Status Creation Date Actiens

Billing & Usage

s _ _

Biling Snapshots

Sites 14 May 2026

Invoices.

oDE o@@d

1]

Payments & Reconciliation
Purchase Plan

My Capacity Purchases

« B B

Download Setup.

Agent Analytics -

My Profile

4 0

Profile Settings

G» LOGOUT

= R

User-management view.
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AVAULTIS Download Setup

Enterprise Platiorm
Download current releases and published package history

B3 Dashboard

2% Users Search

User Locations

License Key Management
Billing & Usage Architectura -
Subscriptions

Current default only [N CLEAR
Billing Snapshots

Sites

ODF B4

Invaices Latest Release

Payments & Reconciliation Paddiegh Product  Slot

Purchase Plan

i Capcily Prchases ausultis-1inue_2.0.7_jammy_amded. deb AVAULTIS linux/deb / x64

Dawnload Setup

ez 8@

Agent Analytics -

My Profile

& 0

Profile Settings

G LOGOUT

Software-download view.

8. Settings Reference

G REFRESH

" os ¥ OS Version - Package type -
Version  Size Mandatory  Published Actions
Ubuntu 22.04 LTS (Jammy) 207 37.72 MB Aug 19, 2026 13:09 & PACKAGE [ NOTES

Use this section as a quick reminder of the major settings. Exact labels may vary by software version.

What it controls

VMS Profile

VMS connection and discovered cameras managed by
AVAULTIS.

VMS Integration

Optional AVAULTIS event forwarding to the VMS.

Cloud Storage

Supported cloud provider, region and credentials.

Storage Paths

Mapping of local VMS recording paths to cloud buckets.

Lifecycle

Replication timing, local retention, restored-file retention and
deletion behavior.

Performance

Bandwidth and concurrent-upload limits.

Log Management

Logging detail, rotation and cleanup.

Disaster Recovery

Protection of AVAULTIS configuration and metadata.

Upload Schedule

Time windows when replication may run.

Files

Browse recordings and lifecycle state.

Media Player

Review historical video and restored recordings.

Storage Diagnostics

Validate storage connectivity and upload behavior.
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9. Troubleshooting

Start with the relevant configuration page and Storage Diagnostics. The checks below cover common
operational issues.

Issue Check

Confirm VMS URL, credentials, network reachability and
supported VMS configuration.

VMS connection fails

Refresh VMS discovery and confirm the cameras are visible and

Cameras are missin
9 accessible in the VMS.

Confirm provider, region, credentials, bucket access and
network connectivity.

Cloud connection fails

Check lifecycle timing, upload schedule, storage mapping,

Recordings are not replicatin
9 P 9 bandwidth limits and diagnostics.

Review available bandwidth, concurrency, upload windows and

Upload backlog grows
P 99 server readiness.

Confirm whether the recording is cloud-resident and allow the

Historical video is not immediately available
restore workflow to complete.

Confirm setup is complete and AVAULTIS has begun managing

Dashboard appears empty recordings
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10. Frequently Asked Questions

Does AVAULTIS replace my VMS?
No. AVAULTIS works alongside the supported VMS and manages the underlying video-data lifecycle.

Do I need to enter every camera manually?
No. AVAULTIS connects to the VMS and discovers VMS configuration and camera information through
the supported integration.

Can AVAULTIS review historical footage?
Yes. AVAULTIS includes a built-in video player and supports restoring cloud-resident recordings for
historical review.

What cloud storage is covered by this guide?
AWS S3 and Wasabi are the supported cloud-storage environments documented for this public guide.

Can I control when replication occurs?
Yes. Lifecycle settings determine replication timing, while performance and upload-schedule settings
control how and when transfers run.

What does Disaster Recovery protect?
The documented capability protects AVAULTIS configuration and metadata to support recovery.

Documentation and Support

For the latest AVAULTIS documentation, compatibility information and software resources, visit
www.atrisolutions.com/products/avaultis/.

I For installation requirements and first-time software installation, see the AVAULTIS Installation Guide.
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